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Student Complaint Form

Please ensure that you have read the Student Complaints Regulations and Procedure before submitting this form. You can read them here: https://www.southwales.ac.uk/academic-registry/student-regulations/student-complaints/ 

This form should be submitted, with any supporting evidence, within three months of the issues to the Student Casework Unit: studentcasework@southwales.ac.uk.

YOUR DETAILS:

	Surname:
	
	First name(s):
	

	Preferred name:
	
	Pronouns:
	

	Student number:
	

	Email address:
	

	Telephone number:
	



DETAILS OF THE COMPLAINT:

	Please tick the box or boxes that you feel best describes your complaint.

	Academic issues
	☐
	Service issues
	☐
	Financial issues
	☐
	Discrimination
	☐
	Welfare and accommodation
	☐
	Other
	☐


SUMMARY OF COMPLAINT:

In the box below, please outline your complaint, explaining how the issues have affected you and the dates on which any issues occurred:












In the box below, please explain what actions you have already taken to try and resolve your complaint. Please include the name of any members of staff you have spoken to, the dates of any relevant meetings, and attach any relevant evidence:






In the box below, please explain why you are not satisfied with the response you have received so far:























In the box below, please detail what reasonable outcome or further action you are expecting:























EVIDENCE:

	Type of evidence:
	Date of evidence:

	
	

	
	

	
	

	
	





REASONABLE ADJUSTMENTS:

We recognise that going through our procedures can be stressful and we are committed to providing an inclusive service. There are a number of ways in which the University can support you.

If you have a disability and/or require any reasonable adjustments, please indicate this in the box below.























DECLARATION:

I declare that the information given above, and any attached evidence, is accurate and true to the best of my knowledge.

I understand that this form, and the evidence submitted with it, will form part of the case file and will be shared with the appropriate parties, as outlined by the Communication Plan (available here) and the Student Casework Privacy Notice (available here).

Signed: 	[YOUR NAME]

Dated: 	[DATE OF SIGNATURE]
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