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PART A: REGULATIONS

1. Introduction

1.1. The University is committed to supporting student wellbeing and recognises that a
positive approach to the management of health, mental health and disability related
issues is critical to student learning, academic achievement and to the wider student
experience. The University provides a wide a range of academic & professional
support services, via which it is expected that the majority of student support needs
can be appropriately addressed.

1.2. The University recognises that there may be instances where health, mental health or
disability related difficulties might give rise to broader concerns about the
student’s ability to engage with their studies and/or to function more widely as a
member of the University community. The Support to Study Regulations and
Procedure seeks to promote early intervention, active collaboration and consistency of
approach in such instances, and sets out how the University can respond and the
action that it may take to manage the matter and support the student.

1.3. The Support to Study Regulations and Procedure apply to: -

e All students undertaking a programme of study with USW.

o Students studying at the Royal Welsh College of Music and Drama (RWCMD).
(NB Any reference made to ‘faculties” or ‘faculty’ in the regulations should be
read as ‘the College’.)

o Students studying university courses at the University’s partner institutions.

o Students studying on work placements or engaged in work-based learning.

o Apprentices (NB Any reference to ‘student(s)’ should also be read as
‘apprentice(s)’. Information on the receipt and outcome of extenuating
circumstances for apprentices will be provided to the Dean of Faculty (or
nominee), who will inform the apprentice’s employer.)

1.4. Whilst the regulations and procedure apply to all students, specific consideration will
be needed if a concern is raised regarding an international student who is studying
under a student visa. Advice will be sought from the International Advice Service.

1.5. The University’s Student Charter states what students can expect and will be entitled
to whilst studying at the University of South Wales. The University also has
expectations of the student, and these are set out in both the Charter and in the
University’s Code of Conduct.

2.  General Principles

2.1. Support to Study concerns may arise where a student is experiencing health, mental
health or disability related difficulties, or whose behaviour indicates an inability to
effectively engage in studies resulting in:

¢ Risk to the student's health, safety or wellbeing and/ or that of others.
¢ Unexplained absences, a lack of meaningful and appropriate engagement with
the University environment, and/ or issues with academic performance.


https://www.uswsu.com/the-student-charter
https://registry.southwales.ac.uk/student-regulations/student-conduct/
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¢ Unacceptable behaviour which is (or is at risk of) adversely affecting the
teaching, learning and/or experience of other students or the day-to-day activities
of the University or a placement provider.
¢ Individual support needs which fall outside the scope of the support and other
services which the University can reasonably be expected to provide as,
primarily, a higher education institution.

2.2. Concerns regarding Lack of Engagement (A.2.4 of the Regulations for Taught
Causes), where the student is not able to engage appropriately as a result of a health,
mental health or disability related difficulty, should be addressed via the Support to
Study Regulations and Procedure in the first instance. If the student does not engage
in the Support to Study process and engagement concerns persist (but do not meet
the criteria for escalation to Support to Study Stage 3), the case will be referred to the
Lack of Engagement process, where all attempts to re-engage the student will be
deemed complete and the student will be formally notified of the intention to withdraw.
Post Graduate research Degree candidates who are deemed ‘inactive’ according to
the Regulations for Postgraduate Research Degrees (3.6) where the student is not
able to engage appropriately as a result of a health, mental health or disability related
difficulty, may be referred to the Support to Study Regulations and Procedure.

2.3. Where a Student Misconduct investigation highlights the need for a referral to the
Support to Study Procedure the nature and length of the conduct investigation may
require adjustment from the usual form or may be suspended pending the outcome
of investigations under this Procedure.

2.4. The Support to Study Procedure may run in parallel to the an investigation into a
student’s fithess to practise to enable flexibility of student support according to the
individual needs of students, enabling students to continue studying on a course with
PSRB (Professional or Statutory Regulatory Body) requirements where possible,
whilst still ensuring service user safety.

2.5. Whilst the University seeks to work with students in a spirit of co-operation, cases may
arise in which it may, under these regulations and procedure, be determined that a
student is not fit to study at that time and that their registration should be suspended or
terminated.

2.6. The procedure for dealing with Support to Study cases detailed below has three
stages. The action will usually begin at Stage 1; however, depending upon the severity
of the situation and seriousness of any perceived risks, action may be initiated at any
of the three stages. If it is felt that action should be initiated at Stage 2 or 3 then this
should be discussed with the Head of Support and Safeguarding (or nominee).

3. Information Sharing and Confidentiality

3.1. The University recognises that the effective management of Support to Study cases
requires the appropriate sharing of information between relevant staff and, where necessary,
external agencies. Information will normally only be shared with the student’s consent.
However, the University reserves the right to share information without consent where there is
a concern regarding:

Risk to the student’s safety or wellbeing
Risk to the safety or wellbeing of others
Safeguarding concerns

Legal or regulatory obligations

3.2.
Information will be shared in accordance with the University's Data Protection Policy, relevant
data protection legislation, and the University's Student Privacy Notice. Wherever possible,


https://gradschool.southwales.ac.uk/resources/?_gl=1%2A1qc1c1s%2A_ga%2AMTc0MTI1Mjk1OS4xNzAxNzAwNjkx%2A_ga_8PK6WKM5SZ%2AMTcxNDU2MzI2Mi42Ni4xLjE3MTQ1NjMzNTkuNjAuMC4w
https://registry.southwales.ac.uk/student-regulations/student-conduct/
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students will be informed when information is shared without their consent. For more
information about how your personal data is processed, shared, and stored, please see the
Student Privacy Notice

4. Risk Assessment and Escalation Framework

4.1. All Support to Study cases will include consideration of risk to the student, their
studies, and to others. Risk will normally be considered across the following broad categories:

e Low risk — concerns manageable through local support and monitoring
¢ Moderate risk — sustained concerns requiring coordinated intervention

¢ High risk — significant or immediate concerns requiring urgent or senior
intervention

4.2. The level of risk will inform the stage at which the Support to Study processes is initiated,
the urgency of such intervention and will guide escalation between the stages.

5. Emergency and Crisis Response

5.1. Where there is an immediate or significant concern regarding the safety or wellbeing of a
student or others identified during the Support to Study process, staff must take urgent action.

This may include:

e Contacting emergency services

o Referral to internal safeguarding processes

o Referral to internal urgent Mental Health processes

¢ Immediate engagement with specialist support services

In such cases, action under the Support to Study procedure may run alongside or follow
emergency interventions.


https://www.southwales.ac.uk/uso/privacy-notices-and-use-of-personal-information/student-privacy-notice/
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PART B: PROCEDURE

1.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

Stage 1 — Faculty Support and Action Planning Meeting

Faculty colleagues (Graduate School staff in the case of Post Graduate Research
Degrees) regularly engage in supportive discussions with students as part of their
routine interactions within the tutor / student relationship. These key early interventions
are crucial to identifying and addressing emerging concerns about the health and/or
wellbeing of a student and the impact that this is having on their academic engagement /
progress or other members of the University community.

Stage 1 Support and action planning should be used where a more structured
approach is required, to address cases where the risk to the student’s health and
wellbeing is low; their academic position is vulnerable but recoverable and the impact
of their behaviour on others is limited.

The member of Faculty / Graduate School staff who has the concerns / with whom
concerns have been raised (Lead person) will discuss these with other appropriate
members of staff and collate any relevant information.

The Lead person will invite the student to a Stage 1 Support to Study meeting where
the concerns will be outlined, and a plan of action discussed. The Lead person will
keep a written record of discussions held and will provide a summary of agreed actions
and/or recommendations (See Appendix 1 for template document) which may include:

e Plan to improve appropriate and meaningful engagement with studies (i.e.,
setting priorities, targets and timeframes to improve attendance, engagement
with learning and teaching, engagement with assessments)

» Signposting to specialist student and learning support internally or externally.

e Extenuating circumstances.

e Interruption of studies

o Change to mode of study

e Change to programme of study

The Lead Person will set a date for a further meeting to review progress with the
student to determine whether the concerns have been significantly reduced and/or
eliminated or if further action is required.

There may be times when efforts to improve a student’s situation at Stage 1 have
been unsuccessful or where the risks involved necessitate escalation. In such
circumstances, the case may be referred to stage 2 or 3 of the procedure (as
appropriate) via the Support to Study referral form . Referrals should outline the
severity and impact of the difficulties and should include evidence of Stage1
interventions attempted to date.

Following a referral, the Head of Support and Safeguarding (or nominee) will review
the case to determine if Support to Study is an appropriate process and at what stage
the case should be considered. It might be appropriate and necessary to arrange a
case review meeting(s) at this stage to gather additional information and determine an
appropriate course of action.


https://eur03.safelinks.protection.outlook.com/?url=https%3A//forms.office.com/Pages/ResponsePage.aspx%3Fid%3DfP6q5RuXt0qwORQa02rOwD-BH7c-L-5Arl0uaybHzH9URTRIVVY5REZTTEw0OTA3NUI3SzlQVFRDWS4u&data=05%7c01%7camy.ofarrell%40southwales.ac.uk%7c4553754cf3c945cdefe208daa082a3b2%7ce5aafe7c971b4ab7b039141ad36acec0%7c0%7c0%7c637998780221890235%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000%7c%7c%7c&sdata=lHZjaJt7yfemI9Q2i5j/zB0jM8z%2Bon8BKRRsgKVCojw%3D&reserved=0

2.1

2.2

2.3
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Stage 2 — Support to Study Case Meeting

A Support to Study Case Meeting chaired by the Head of Support and Safeguarding
(or nominee) will be scheduled with the student and key faculty and professional
services staff (including the Lead person) as appropriate.

The student will be given five working days’ notice of the meeting arrangements and
will be informed of the nature of the concerns. The student will be offered the
opportunity to submit a written statement and / or to be accompanied to the meeting
by a friend, family member or officer from the Students’ Union. The role of an
accompanying person is not to represent the student, advocate on their behalf or to

speak for them, unless this has been agreed as a reasonable adjustment due to a
disability. The student cannot send any other person to the meeting on their behalf.
The student must advise the University of the name and status of the person
accompanying them at least 48 hours before the meeting.

If the student is not able to attend the meeting, every effort will be made to
accommodate reasonable requests to reschedule. However, if this is not possible the.
meeting will take place in their absence. Any written statement provided by the student
will be presented on their behalf by the Chair and recommendations will be made. The
student will be given 5 working days to respond to the Chairs recommendations.

The meeting will be supportive in nature and will encourage open discussion of the
current concerns around the student’s ability to engage appropriately and meaningfully
with the HEI environment. The Chair will outline the concerns and the student will be
given the opportunity to ask questions and to respond to the concerns raised. It is
important at this stage to establish the student’s perception of the situation and how
this is impacting on their studies. It is also important to consider risk to the student,
their studies and to others.

The aim of the meeting will be to agree a set of actions and strategies that will support
the student to improve engagement with their course and potential outcomes. Action
plans may include: -

¢ Plan to improve appropriate and meaningful engagement with studies (i.e.,
setting priorities, targets and timeframes to improve attendance, engagement
with learning and teaching, engagement with assessments).

¢ Appropriate and meaningful engagement with appropriate Student and Learning
Support Services.

e Measures to mitigate risks to self / others (e.g. safety planning).

Engagement with GP / NHS provision and /or other appropriate external

services.

Reasonable Adjustments

Extenuating circumstances

Change to mode of study.

Change to programme of study.

Interruption of studies with return to study support review planned.

Request to withdraw (if agreed with the student)

Referral to Stage 3 of Support to Study procedure

Referral to other University regulations/procedures (e.g., Lack of Engagement

process (see A.2.2), Regulations for Postgraduate Research Degrees (3.6)

Student Misconduct Regulations and Procedure, Procedure for Misconduct in

University Halls of Residence, Fitness to Practise Procedure), as appropriate.

2.5 The student will be provided with a copy of the agreed action plan, within 5 working

days of the meeting (see Appendix 1 for template document).




2.6

2.7

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.
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The Chair will set a date for a further meeting to review the action plan as appropriate
depending on the circumstances. At the review meeting all key points from the initial
meeting should be addressed. Notes will be made which will document one of the
following:

e Concerns have been significantly reduced and/or eliminated.. Action plan
implementation and review managed at local level within Support Services.

¢ Ongoing concerns- further review required.

¢ Ongoing concerns - referral to other University regulations/procedures (e.g.,
Lack of Engagement process (see A.2.2), Requlations for Postgraduate
Research Degrees (3.6) Student Conduct Procedure, Procedure for
Misconduct in University Halls of Residence, Fitness to Practise Procedure),
as appropriate.appropriate.

e Severe and persistent ongoing concerns / significant deterioration / increased
risk - Referral to be made to Stage 3 of the Support to Study procedure.

The student will be provided with a copy of the agreed action plan within 5 working
days of the meeting.

Stage 3 - Support to Study Hearing

Stage 3 will be initiated if it is deemed that the severity or persistence of the situation
warrants action to be initiated at this stage, or where Stage 1 and/or Stage 2 has not
been successful, and the severity or persistence of the situation warrants further
action.

Following a referral, a Support to Study hearing will be scheduled. The Panel will be
constituted as follows:

e Director of Student Life or nominee (Chair)
¢ A member of staff with no academic or personal connection to the student
e An officer of the Students’ Union

The Chair may invite other relevant staff to attend as appropriate, including (but not
limited) to the Lead Person, the Dean of Faculty (or nominee), a representative from a
relevant internal or external specialist agency.

The student will be given 10 working days’ notice of the hearing (unless circumstances
are such that a shorter period of notice is required) and will be provided with copies of
any documentation relevant to the hearing in advance in an appropriate format.

The student will be given an opportunity to provide a written statement or additional
documentation that they feel is pertinent to their situation. In the event that the student
is unable to attend the hearing, every reasonable effort will be made to accommodate.
However, if this is not possible the hearing may take place in their absence.

The student will be offered the opportunity to be accompanied by a friend, family
member or officer from the Students’ Union. Their role is normally not to represent the

student, or to advocate on their behalf or to speak for them, unless this has been
agreed as a reasonable adjustment due to a disability. The student cannot send any
other person to the hearing on their behalf. At least 48 hours before the hearing, the
student must advise the University of the name and status of the person
accompanying them.

The Chair reserves the right to refuse the attendance of a support person if it is
determined that there is a conflict of interest relating to the nominated person.


https://gradschool.southwales.ac.uk/resources/?_gl=1%2A1qc1c1s%2A_ga%2AMTc0MTI1Mjk1OS4xNzAxNzAwNjkx%2A_ga_8PK6WKM5SZ%2AMTcxNDU2MzI2Mi42Ni4xLjE3MTQ1NjMzNTkuNjAuMC4w
https://gradschool.southwales.ac.uk/resources/?_gl=1%2A1qc1c1s%2A_ga%2AMTc0MTI1Mjk1OS4xNzAxNzAwNjkx%2A_ga_8PK6WKM5SZ%2AMTcxNDU2MzI2Mi42Ni4xLjE3MTQ1NjMzNTkuNjAuMC4w
https://gradschool.southwales.ac.uk/resources/?_gl=1%2A1qc1c1s%2A_ga%2AMTc0MTI1Mjk1OS4xNzAxNzAwNjkx%2A_ga_8PK6WKM5SZ%2AMTcxNDU2MzI2Mi42Ni4xLjE3MTQ1NjMzNTkuNjAuMC4w
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3.7 The Chair reserves the right to accept or refuse a request for a legally qualified support
person/representative to attend the hearing, depending on whether a good reason is
provided and the complexity and seriousness of the case. Any such requests must be
sent to the Director of Student Life at least 48 hours before the hearing. Should such a
request be approved, the University reserves the right to also have a legally qualified
person in attendance. Legally qualified support persons/representatives will be clearly
informed of the nature of the proceedings, i.e., that they are not a legal process and
will not be conducted as such.

3.8 During the Support to Study hearing, the Chair will outline the concerns, with reference
to any relevant documentation, which will have been provided to the student and the
Panel no later than 5 working days before the hearing. The student will be given the
opportunity to present their perception of the situation, to ask questions and to respond
to the concerns raised. Others present at the hearing will be invited to ask any
questions or raise any issues that they consider are relevant to the deliberations.
Having ensured that all pertinent information has been provided the Chair will adjourn
the hearing.

3.9 The Support to Study Panel will then consider the information provided. Options for
action will include (but are not limited to): -

Implementation of additional support (internal and/or external).

Measures to mitigate risks to self / others (e.g. safety planning)

Change of mode of study.

Interruption of studies with return to study support review planned

Withdrawal

Defer the case.

Referral to other University regulations/procedures (e.g., Student Conduct
Procedure, Procedure for Misconduct in University Halls of Residence, Fitness to
Practise Procedure), as appropriate.

e Dismiss the case

3.10 The student will be provided with a written record of the hearing and the outcome,
within five working days.

3.11 Where it is concluded that further documentation needs to be considered, the decision
will be deferred to allow this to be obtained. A deadline for obtaining the
documentation will be set as appropriate and a further meeting will be arranged.

4. Stage 3 - Request for Review

Grounds for review

4.1. The student has the right to request a review of a Stage 3 Support to Study outcome
on one or more of the following grounds:

a) New evidence or extenuating circumstances are presented which the
student could not have reasonably made known at the time of the original
decision.

b)  There is evidence of irregularities in the conduct of proceedings of such a
significant nature as to cause reasonable doubt as to whether the same
decision would have been reached, had they not occurred.

c) It can be demonstrated that the findings and recommendations were
disproportionate, given the circumstances of the case.
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The request for review should be submitted on the Support to Study Request for
Review Form within 10 working days of the decision having been communicated
and should be submitted to: studentcasework@southwales.ac.uk.

The request for review must set out clearly the grounds on which it is being submitted
and must be accompanied by supporting evidence that substantiates one or more of
the grounds as set out above.

A suspension from studies or expulsion from studies will remain in place pending a
decision in respect of the request.

Consideration of request for review

The Head of Student Casework (or nominee) will consider the request for review and
the accompanying evidence and may dismiss it in the following circumstances:

a) The request for review was not submitted within the specified timescale.

b)  The grounds for review as set out under 4.1 have not been sufficiently
demonstrated to warrant further consideration by a Panel.

c) The request for review is not appropriately supported with evidence.

If the Head of Student Casework (or nominee) considers that the case is ineligible
for further consideration, you will be issued with a University Completion of
Procedures Letter. This will enable you to take your case to the Office of the
Independent Adjudicator for Higher Education, should you remain dissatisfied with
the outcome.

If the Head of Student Casework (or nominee) considers the case to be eligible for
review, your case will be referred to a Review Panel.

The decision of the Head of Student Casework (or nominee) will be communicated
to you within five working days of receipt of your request for review and all
supporting evidence.

Review Panel

If the request for review is referred to a Review Panel a hearing will be held within 20
working days of the referral of the case. This timescale may be extended in
agreement with the student or, in exceptional circumstances, by the University. This
will be arranged by the Student Casework Unit and the student will be invited to
make representations in writing or in person. The student may be accompanied to
the hearing (the principles outlined in sections 3.5-3.7 will apply).

The Review Panel will consist of the Vice-Chancellor (or nominee) and another senior
member of university staff who has had no previous connection with the case and will
be supported by a Secretary from the Student Casework Unit.

Options available to the Review Panel are:

a) The outcome of the Support to Study Panel should be upheld.
b) The outcome of the Support to Study Panel should not be upheld and that:
i) A new Panel should be convened to hear the case afresh. In this case the

Review Panel will determine whether the whole case, or just elements of the
case, should be reconsidered.


mailto:studentcasework@southwales.ac.uk
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i) The outcome of the Panel was disproportionate given the circumstances of the
case and a more proportionate outcome should be substituted.

The decision of the Panel will be final. The decision will be notified to you within five
working days of the meeting by e-mail to your University and personal email
accounts; and/or, where it has been expressed that sending a hard copy of
University correspondence is preferable, to your last known address.

If the review results in a change of outcome, the University will ensure as far as
possible that you have not been disadvantaged by any previously decided outcome. If
you remain dissatisfied with a changed outcome, you can request a Completion of
Procedures letter from the Student Casework Unit.

If the review does not result in a change of outcome, you will be automatically issued
with a Completion of Procedures letter.

Stage 3 - Return to Study

If a student has agreed to interrupt their studies or been suspended as an outcome of
a Support to Study hearing, a review meeting should be arranged prior to their
anticipated return to determine whether the student is fit to return to study. Medical
evidence may be requested from the student regarding their ability to engage fully with
their studies, meet the requirements of the programme and live independently in
residences or in the community.

Exceptionally, a further suspension will be arranged where this appears to still be
justified by evidence discussed at the meeting.

Where it is concluded that the student is able to return to study a ‘Return to Study
Plan’ will be agreed at the meeting. This should address any specific study-related
support need to enable a successful return to studies. It will also be determined who
will be responsible for undertaking the necessary action(s) outcome and who may
need to be informed of this; dates for any review meetings will also be set. A student
will only be permitted to return to studies when an agreed action plan is in place.

OFFICE OF THE INDEPENDENT ADJUDICATOR FOR HIGHER EDUCATION (OIA)

If you are unhappy with the outcome of this Procedure you may, following issue of a
University Completion of Procedures Letter, lodge a complaint with the Office of the
Independent Adjudicator (OIA).

Details of the OIA and the relevant information in relation to the Scheme can be
accessed at www.oiahe.org.uk. Further information and advice can be obtained from the
Student Casework Unit.
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Support to Study Meeting record — Stage 1 / Stage 2/ Hearing Stage 3 (delete

Date:

Time:

Locatio

n:

Student
Chair

as appropriate)

Name & Role

Attendees

Initials

1. | Summary of Concerns

Student is experiencing significant physical or mental health difficulties
resulting in (delete as appropriate):

Risk to the student's health, safety or wellbeing and/ or that of others.
Unexplained absences, a lack of meaningful and appropriate
engagement with the University environment, and/ or issues with
academic performance.

Unacceptable behaviour which is (or is at risk of) adversely

affecting the teaching, learning and/or experience of other students
or the day-to-day activities of the University or a placement

provider.

Individual support needs which fall outside the scope of the support
and other services which the University can reasonably be expected to
provide as, primarily, a higher education institution.

2. | Summary of Discussion

Academic overview — profile of engagement and academic performance
Barriers to engagement / individual support needs

Risks to safety / wellbeing of the student

Impact on the wider University community

Existing support

Potential sources of support / reasonable adjustments /

supportive mechanisms (e.g. Interruption of Studies, change to

mode of study etc)

3. | Action plan
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