
Have you applied for funding 
for 2026-27?

Has you application 
been approved?

You need to submit an 
application for funding to be 

assessed. Undergraduate 
students need to apply for each 

year of study

If you need us to change 
your university on your 

student finance application, 
please raise a question on 

Advice Zone online

Student Finance flowchart for undergraduate and 
postgraduate students 

September 2026

This information is only for maintenance loans and grants from 
Student Finance (SFW/SFE/SFNI/SAAS). If you have applied for 
a NHS Bursary, the first bursary payment is due at the end of 

October (if assessed).

Start

Have you selected the 
correct university (USW)?
If unsure, log onto your 
online student finance 

account to check. 

 

It can take 6-8 weeks for you 
application to be processed. 

Check your online Studnt 
Finance account to check you 

have returned any outstanding 
evidence. Contact your funding 
body to check the progress of 

your application 

Are your bank details and 
National Insurance number 

correct?
If your application has only 

recently been approved, it can 
take 2 weeks for your NI 
number to be confirmed

Log on to your finance 
application or call your 
funding body to change 

these details

Have you enrolled online 
with USW for the 2025-26 

academic year? PG students 
need to be enrolled on 180 

credits before we can 
confirm your registration

Complete the 
enrolment process

Does your name on your 
student finance application 

exactly match your USW 
enrolled record. e.g. have 

you included middle names?

I'm a new 
student

I'm a 
returning 
student

Complete the change of 
name pathway on Advice 
Zone online and raise a 

question on Advice Zone 
online

Have you logged 
into Blackboard? New students need to log into 

Blackboard at least once before we 
can confirm your registration with 

your funding body

Is today's 
date prior to 

14th 
September 

2026?

In most cases funding is scheduled to be 
released no sooner than 14th September 

2026. Please wait until this date for 
payment.

Part time students need to wait 2 weeks 
after the start of their course before they 

receive their funding

Has it been 3-5 working 
days since you enrolled 

and logged into 
Blackboard?

Contact the Student 
Money Advice Team

It can take 3-5 working days for 
your payment to appear in your 

bank account once you have 
enrolled and logged in to 

Blackboard. Please allow time for 
this

Funding body contact numbers:

Student Finance Wales 0300 200 4050
(for students who normally live in Wales)

Student Finance England 0300 100 0607 
(for students who normally live in England)

Student Finance NI 0300 100 0077
(for student who normally live in Northern 
Ireland)

Student Awards Agency Scotland : 0300 555 
0505
(for students who normally live in Scotland)

USW contact details:

Student Money Advice Team:
Email: money@southwales.ac.uk

Advice Zone online 
https://advicezone.southwales.ac.uk

Blackboard login
https://unilearn.southwales.ac.uk
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